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Welcome to Riverside Superior Court’s Open Access to case information! 
 

 
Getting started… 
 

1. Click on the Criminal and Traffic Case Information button.  (Figure 1) 
 
 

 
          (Figure 1) 
 

Logging into Open Access 
 
1.  Select the appropriate court from the drop down box.  (Figure 2) 

 
 

 
          (Figure 2) 
 

 
2. Type the Operator Code of GUEST  - no password required.  (Figure 3)  
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          (Figure 3) 
 

 
3. For future logging in, you can save the Operator Code by placing a 

check mark next to ‘Save this Information.’ (Figure 3) 
 

4. Click ‘Log On’ to complete the process. 
 

5. After successfully logging in, the Open Access menu options will 
display.  (Figure 4) 

 
 
 

 
          (Figure 4) 
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Open Access offers multiple search options.  The following pages (5-15) will 
illustrate the use of each option. 
 
 
Open Access Menu Options – Case Number Search 

 
‘Case Number Search’ allows the user to search by case number and 
requires the entry of the entire case number (alpha and numeric 
characters where applicable).  
 

1. Click on the ‘Case Number Search’ button.  (Figure 5) 
 

 
          (Figure 5) 
 

2. Enter the case number or citation number and click the Search button.  
(Figure 6) 
 
 

 
          (Figure 6) 
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3. The Case Number Search will retrieve the Case Defendants screen.  
From this screen the user can define the search by either the 
defendants name or by the count/charge.  (Figure 7) 
 

 
          (Figure 7) 

 
4. If the user clicks on the defendants name the Defendant Status 

window will appear.   (Figure 8) 
 

 
 

5. If the user clicks on the count/charge the Charges window will appear.  
(Figure 9) 

Superior Court of California, County of Riverside 
Information Technology 
Revised August 5, 2008 

 
 

6



 

 
(Figure 9) 

 
6. Whether the user accesses the case by defendants name or by the 

charge from the Case Defendants screen they can navigate through  
the case by the links at the top of the screen. 
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Open Access Menu Options – Defendant Search 
 
‘Defendant Search’ allows the user to search by defendants name.   
 

1. Click on the Defendant Search button.  (Figure 11) 
 

   
            (Figure 11) 
   

2. Start by populating the defendants name.  (Figure 12) 
 
 

 
          (Figure 12) 
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a. Defendant Name – Last: 
 The Last Name must contain a minimum of 4 characters.  Entering a 

partial Last Name will produce all variations of the entered characters.  
(For example:  Enter ‘Mars’ as the Last Name, and click ‘Search’.   
 
The system should produce results with Last Name of ‘Mars’ or 
variations such as ‘Marsa,’ ‘Marsac,’ and ‘Marsack’) 
 

b. Last Name and First Initial Search: 
Enter at least 4 characters as the Last Name and 1 character as the 
First Name.  (For example:  Enter ‘Marshall’ as the Last Name and enter 
‘C’ as the First Name.  The results should reflect variations such as 
‘Carmen Marshall,’ ‘Carol Marshall,’ etc.) 
 

c.  Last Name and First Name Search: 
A more specific Name Search option is to enter an entire Last Name 
and the entire First Name.  (For example: Enter ‘Smith’ as the Last 
Name and enter ‘John’ as the First Name) 
 

d. Driver’s License Number: 
Enter the entire drivers license number (For example: Enter ‘A123456’ 
as the driver’s license number and the results should produce all names 
that are associated with the specified license number) 
 

e. Advanced Search Options: 
Additional options, such as ‘Filed Date,’ ‘through,’ and ‘Limited’ results 
to’ are options that require a ‘Party Name’ entry (such as those found 
in sections a-c, listed above) to correspond with the specified date 
ranges. 

 
 
 
Defendant Search Results 
 
The results produced with a defendant name search should list all 
names that match the search criteria.   To view a case that is listed, 
click on the charge code link that corresponds with the name.   
(Figure 13) 
 
 
 



 
 

 
          (Figure 13) 
Open Access Menu Options – Calendar Search 
 
The ‘Calendar Search’ allows the user to search by date and 
department. 
 

1. Click on the Calendar Search button.  (Figure 14) 
 

 
(Figure 14) 

 

Superior Court of California, County of Riverside 
Information Technology 
Revised August 5, 2008 

 
 

10



3. Click on the desired calendar date you wish to view.   (Figure 15) 
 

 
            (Figure 15) 
    
 

 
4. The Criminal Calendar screen will appear.  Next, select the department 

of which calendar you wish to view.  (Figure 16) 
 

 
          (Figure 16) 
 
 
 
 

 
Superior Court of California, County of Riverside 

Information Technology 
Revised August 5, 2008 

 
 

11



5. To select the Department click on the drop down list.  All available 
departments will display.  Select the Department you want to view, and 
click on the ‘Display Calendar’ button.  (Figure 17) 
 

 
          (Figure 17) 
 

6. If the system is able to locate hearings that meet the specified criteria 
the results should display.  (Figure 18) 
 

 
           (Figure 18) 
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7. After the calendar displays there are several sorting options available.   
 

By clicking on any heading at the top of the calendar (ie. Time, 
Category, Case Number, Case Name, Description, Hearing) this will sort 
the calendar based on the heading you chose.   
 
(For example:  If you click on ‘Case Number’ the calendar will be sorted 
numerically.  If you click on ‘Case Name’ the calendar will be sorted 
alphabetically, etc.)    
 
 

Open Access Menu Options – Master Name Search 
 
‘Master Name Search’ allows the user to search for a party name within 
the local (Western Riverside County region or Eastern Riverside County 
region) Civil and Criminal systems simultaneously.  The Criminal 
system includes Felonies, Misdemeanors, and Traffic citations.  The 
Civil system includes Civil, Small Claims, Family Law, and Probate. 
 

1. Click on the Master Name Search button. (Figure 19) 
 

 
          (Figure 19) 
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2. Start by populating the defendant’s last name.  Search criteria requires  
entry  of a complete last name with the option of entering a first 
and/or middle name.  (Figure 20) 
 

 
            (Figure 20) 

 
3. The Master Name Search window provides the option to directly 

connect to the case whether it is located in the Civil or Criminal 
database.  Once the search results return it will display the number of 
matches found in the system.  (Figure 21) 

 

 
          (Figure 21) 
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4. Click on the link in the ‘Matches’ column (Figure 21) that corresponds 
with the desired name to cause the ‘Cases of a Defendant’ screen to 
appear.  (Figure 22) 
 
 

 
          (Figure 22) 
 

5. Once the Cases of a Defendant screen appears you can click on any 
case number to view that case. 
 
 

Open Access Menu Options – Log On Choose Different Court 
 
 
Log On/Choose Different Court allows the user to change court 
modules.  For example, if the current system you are logged into is ‘C- 
Riverside Criminal and Traffic’ you can select ‘B – Desert Criminal and 
Traffic’ and connect to the Indio data.  Other options include other 
various old Municipal cases from with Riverside County. 

 
 
1. Click on the ‘Log On/Choose Different Court button.  (Figure 23) 
 
 
 
 
 

 
 

Superior Court of California, County of Riverside 
Information Technology 
Revised August 5, 2008 

 
 

15



 
          (Figure 23) 
 

2. Once the user clicks on the ‘Log On/Choose Different Court’ button the 
initial log on screen will appear again.  Make your court selection from 
the drop down list and log in as GUEST.  (Figure 24) 
 
 
 

 
          (Figure 24) 
 
 

Open Access Menu Options – Go to Civil System 
 
The ‘Go to Civil System’ button allows the user to change court 
systems.   
 
 

 
Superior Court of California, County of Riverside 

Information Technology 
Revised August 5, 2008 

 
 

16



 
For example, if the current system you are logged into is the  
‘C – Riverside Criminal and Traffic’ system by clicking on the ‘Go to  
Civil System’ button the user is switched to the ‘A –Riverside Civil and 
Small Claims’ system without using the log on screen. 
 

1. Click on the ‘Go To Civil System’ button.  (Figure 25) 
 

 
          (Figure 25) 
 

3. Next, the Open Access menu options for Civil will display. (Figure 26) 
 

 
          (Figure 26) 
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Court Date Ranges 
 

These court codes cover the following time periods for Criminal Case 
Information:   
 
Court Code Date Range 
A – Riverside Municipal Criminal November 1989 to January 1994 – 

Riverside Misdemeanors 
B – Desert Criminal & Traffic 
 
B - Corona Municipal Criminal 

May 1990 to present – Indio Felonies 
February 1992 to January 1994 – Corona 
Misdemeanors 
September 1993 to present – All 
Misdemeanors (ie. Blythe, Indio & Palm 
Springs) 
July 1998 to present – All Traffic (ie. 
Blythe, Indio, & Palm Springs) 

C – Riverside Criminal & Traffic 
 
C – Palm Springs Municipal Criminal 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

January 1990 to present – Riverside 
Felonies 
January 1994 to present – Riverside 
Misdemeanors 
January 1995 to present – Corona 
Misdemeanors 
October 1996 to present – Perris Felonies 
October 1996 to present – Perris 
Misdemeanors 
November 1996 to present – Banning 
Felonies 
November 1996 to present – Banning 
Misdemeanors 
December 1996 to present Hemet Felonies 
December 1996 to present Hemet 
Misdemeanors 
October 1998 to present – Riverside Code 
Enforcement Citations 
November 1998 to present – Mid-County 
Traffic Citations 
November 1991 to September 1993 – 
Palm Springs Misdemeanors 
 

  



Superior Court of California, County of Riverside 
Information Technology 
Revised August 5, 2008 

 
 

19

D – Indio Municipal Criminal 
 
 

November 1991 to September 1993 – 
Indio Misdemeanors 

E – Blythe Municipal Criminal  November 1991 to September 1993 – 
Blythe Misdemeanors 
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